
      Septic Cleaning Service Agreement 
 

Account Name  Billing Name  
  Customer  

Service Address  Billing Address  
City, State, Zip  City, State, Zip  

Phone #  Phone #  
Contact Person  Fax #  

Contract Date  Contact Person  
 

Unit Description Quantity Unit  
Charge 

Haul  
Charge 

Disposal  
Charge 

Pumping of 1500 gallon holding tank  $152.00 per pump   
     
     
     
     

 
Terms and Conditions 
Customer acknowledges that he/she understands the terms and conditions of this agreement. 

 
The following terms and conditions apply to the customer requiring Septic Pumping from Potty Queen, A Division Rinehart’s Sanitation Services. 
1. Customer agrees to pay all fees and special service charges cash in advance or pay the driver prior to cleaning. Customer shall pay a finance charge 
1.5% per month on any balance not paid within such (15) days.   Additionally, customer shall reimburse Potty Queen for all costs and expenses, 
including reasonable attorney’s fees, related to the collection of unpaid invoices. 
2. Customer shall be held liable (and shall release Potty Queen) for property damage caused by Potty Queen’s trucks, equipment or employees after 
leaving the public street onto Customers property or access road or driveway. Customer acknowledges that Potty Queen operates heavy equipment that 
may damage driveways, yards, and underground tanks and pipes. 
3. Customer is responsible and shall pay for additional costs related to loads rejected by the approved Sewer Authority including hauling, disposal, 
analytical fees and any equipment rental. 
4. Customer warrants that the waste materials removed by Potty Queen will not contain any hazardous, toxic, radioactive, or other wastes not 
permitted to be disposed of at a municipal sewage treatment plant.  Ownership of any waste materials violating this warranty shall remain with 
customer.  Customer agrees to indemnify, defend, and hold harmless Potty Queen against all claims, damages, suits, penalties, fines, and liabilities 
arising out of breach of the warranty stated above, including reasonable attorney’s fees. 
5. Fuel and disposal fees-Customer will be liable and shall pay for any fuel or disposal fee or cost increases incurred throughout the term of the 
service agreement. No hazardous or oily waste can be accepted. 
6. Buried septic tanks and lids become brittle over the years and could break; Potty Queen is not liable for lid damage. 
7. PaDEP Act 537 states that pumping must be performed through a manhole access. We will not pump tanks through a pipe as this will not allow us 
to clean the corners of your tank and do a thorough job.     
8. The term of this agreement is 12 months from the effective date of service and shall be automatically renewed for twelve (12) months thereafter 
unless either party shall give written notice of termination (certified mail) to the other party at least sixty (60) days but not more than one hundred 
eighty days (180) prior to the termination of the initial term or any renewal term.  
 

Customer Name  Potty Queen Potty Queen 
Signature  Signature  

Print Name  Print Name Lori Haraczka 
Title  Title Sales Representative 
Date  Date  


